Q@ Step Beyond Shelter

a Community Connections program

o BC HOUSING

Participant

HANDBOOK

Remember: the pages inside this booklet might be fun, but the rules are serious.



Let’s talk: ENT Rq UAq

rohibited items can't be hidden
om the wand search

weapons will be locked away and
% You can take them back when You
leave.

7 trying to bring illegal weapons into
> 3 the shelter will result in a call to the
RCMP - our food is better so dont
risk a night in a cell

ENTRANCE

sometimes we Forgew‘ what's on us -
staff will remind You what to hand
in

we m'\ghT not have room to store all
your s ufft - sorry

~ the entry way is small - waif
) paﬂem‘\y or we m'\ghT not let you in
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Let's talk: BEDSPACE

dry snhacks onl

all garbage in bin by 10:30 pm be tucked in b\/ Il pm

lights out + no entry after 11 pm

<<
N keep lids on
your bins! @%
valuables in \
your locker music with
( headphones only
DO'S
e — J
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no nudit

Do 'S keep your privcs/
covered at all times

|
te parts

don't leave
garba e on the
00Y

\E ﬂ dont let your
ne'\ghbours see

our stuff
dont take your !

neighbour’s stuff /O

no friends (or __—~ ==
enemies) in your J
bed space

NO PIDDLES

Don't forget to let your furry
friend out by 10:30 pm




Let’s talk: HOUSEKEEP,NG

this is You staff are
not maids RE NEMBER|
this is not .
our staff
* If you make a mess - clean it up
e if you need cleaning supplies -
) asz\ for it 9 >HPP

o if You dont know how to scrub a
toilet - someone can teach You

* keep your bedspace clean
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IF THIS... ~.THEN THAT

if You wake up grurﬁpy —— > (don't take it out on shelter staff or your ne'\ghbours

smell someThmg good
have fummy grumbles you should never be alone - and neither should the

ha’re wearm clothes
J j Ndont miss breakfast - It starts at 8 a@

dont have slippers? @\r’rmo pants = no beds@
@rry friend

tell staff so The\/ can dust the COle(D
@e an appointment with your people @mber 10 \eT them out for a morning v@

Let’s talk: MORN'NGS
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Let’s talk:

WASHROOMS + HVGIENE

Keep showers under 20
minutes - save hot water we Wwill give You s0a and a

for your friends! TooThbrush if we suspect

ou don't have any
wipe the counter and sink ‘ (or if You askd

if You make a mess

/'
dont leave a mess | '

( * (S0PE
l
in the toilet, or | g S =
around it [ |
4 " ” N O
i mances

keep your pits and pr\va’re . ToKe aii your in the

arts fresh or you risk ) belongings with you
o ° losing serv\\/ces Lt when'you leave }r/he washroom

{} washroom
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Let’s talk:

DINING SPACE

8-9am
BREAKFAST

12-1PMm
LUNCH

5-630PM
DINNER
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clean up your table
after each meal

messy snacks
should be eaten
here - not in your
bedspace

/-\<\/

soaahzm IS
welcome - be kind
and resPec’rml

o
(1 n

tables are for more

a
(,{a, ‘rhan just meals -

car S an\/one’?



Let's talk: TV ROOM

this room is open from
7 am - 1030 pm

keep the volume at \\
a reasonable level -

others might not
like \/ourgshovv \_4 O

no substances in \
this space

leave NO evidence of
snacking here

after your movie or

episode, let someone
else have a turn to
watch something
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Let’s talk:

QUIET
SPACE

this room is open from
7 am - 10:30 pm
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there may be prett \‘\ghTs
- but no parties here

voices on\y

breathe
slowly to
calm \/oursehO

leave the room
how You found it

D
i

S\eep is for
Your bed




Let’s talk: DAYTIME - 7 am to 7 pm

B ACK‘!ARD maximum six people

NIGHT -7 pmto 7 am
DO’S \ ’ DONT'S

maximum three people

« hang out with your neighbours e dont ye\l over the fence

. enjoy the sun e dont climb the fence

o 30-minute time limit « no selling or purchasing substances

 head count (see max people above) on or near propert

* put your garbage in the bin « don't leave your stuff unattended

 fransport your “stuff’ in a brown bag  dont leave garbage or paraphernalia
- ask staff if Yyou Need one e dont s’ra\/ more than 30 minutes

* put paraphernalia in the sharps bin
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Let's talk: BEING A GOOD NEIGHBOUR

if you cant sa
an Th‘\ng nice..

g best to go for a
walkl

resped pr‘\vacy... no
peaK\ng when your
neighbouys need' their
pr‘\vacy\.
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No pics, videos or selfies E

on The shelter property

Remember
ou have
r‘\ghTs... but
S0 do youy
ne'\ghbours\.
Please dont
infringe on
their r\ghTs

if you see your E
\/SheHery

ne.\gthUr naE

substance
slumber, don't
pick their
ockets, have
their back
instead!

be kind to staff,
They don't \/e\\ at
ou SO don't

ye\\ ot theml



Let’s talk: PET S

make sure your
furry friend gets dispose of pet keem Bels QUi The
Their needs met - waste in the bin d\n\r? gpareo\ - ak

food, watery, :
bathroom breaks need a poOp bag’? Thgrﬁrsshﬁ?ev;gzcg at

we have some

accident indoors?
clean it up and
prevent it from
happemng again

cats and dogs on\y -
no chickens or
a\\'\gmors p\ease
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Let’s talk: LEAV,NG THE SHELTER

If you're not bemg nice o your nel hbours
or staff, you will be “invited™to leave. If you don't cooperate, our
RCMP friends will “invite" you to leave 10o0.

e —

/

Remember all the stuff you ﬁad«ed here - be prepared to fake it
all when you go.

VWhen in doubt, staff will throw it out!

Check under your bed, in your side table, your locker, and the
front office for anyw‘h'mg you may have broughT with You.

second chances are poss\b\e -a S\mp\e “sorr\/' goes a \ong way

maybe we will see you again - ask staff how long to wait until coming back
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\T’§ nice to say “good
moring' o ;\rhe .%eOP\e\ ou save your chit chats for
PUSE Ot 12 SIS the shelter vard or dining
room - don't loiter in the
parking lot

no parking lot

demonstrations - show off

your mechanic skill
somewhere else

|
\

’ °
2 Let's talk: (
b, your track + field days are
Keep the ne'\ghbourhood Ovl\gl‘gu_nfggx/\&%w %R}L ne
clean - pick up trash even L )i
it it's not yours
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If ne'\ghbour has a
can | brmg a bike to the cool bike - can | touch it?
shelter that's not mine?

_ \ Can | store extra bike
NOPE No han;i)fsugf others parts at the shelter?
\\ / NOPE
1 o
should | re%\sfer my bike Let s Illqlk
with the 529 garage app can | ride my bike inside
50 the RCMP know it B K the shielter?
mine?
uhhhh.. NO
YUP \

Can | store my broken
bike at the shelter?
Can | attach a spare tire

10 my bike? No - working bikes on\y

No - we dont want
neighbours asking
questions Can | have multiple
bikes at the shelter?

No - one bike per person
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thank you

FOR BEING A GOOD
NEIGHBOUR



